HEALTHCARE INNOVATION TECHNOLOGY LAB (HITLAB)

VitalFriend®: A Heuristic Evaluation of an Al-Enabled Remote Patient
Monitoring Platform in Senior Care Settings / A

Charul Narain, MPH?'; Vandana Yadav, MS'; Stan Kachnowski, PhD, MPA " e e |/
Healthcare Innovation and Technology Lab (HITLAB)
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VitalFriend® is a remote patient monitoring and care coordination * Assess usability of VitalFriend® Web Platform and VitalFriend® App using VitalFriend® WEB PLATFORM
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platform designed to support care delivery in senior care | Recommendations
environments. * |dentify key usability gaps impacting workflow efficiency and user adoption.
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STUDY METHODOLOGY VISR anc vartes Introduce prioritization e Lack of alert prioritization (e.g., severity levels)
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environments where time, staffing, and attention are limited. The Heuristic Evaluation: The VitalFriend® platform was assessed using Jakob
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solution is built to integrate seamlessly into real-world care Nielsen’s Usability Heuristics. A structured heuristic evaluation was conducted present interface dashboard Export (CSV/Excel) e Exported data (CSV/Excel) showed inconsistencies in
workflows, enabling proactive and personalized care delivery. using Nielsen’s usability framework. The evaluation was conducted from the (\5 @ Improvements formatting and usability.
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evaluation focused on platform usability; BUDDI was reviewed only
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navigation clarity, alert prioritization, and onboarding workflows. . , . o | simple setup * Include clear, step-by-step instructions (on-device, app, or
reference instructions) would improve accessibility for new users.
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CONCLUSION

VitalFriend® demonstrates a well-structured and usable platform with strong
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potential for scale. With targeted enhancements focused on navigation clarity, alert
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This evaluation highlights a strong usability foundation while identifying practical
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opportunities to further improve workflow efficiency and user adoption.
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